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Always Ready for Battle
CHRISTOPHER ZACHAR

Christopher J. Zachar prides himself 
on Zachar Law Firm’s proactive 
and aggressive approach to litiga-
tion. He believes first and foremost 

that if you’re not willing and/or capable of 
taking a case all the way to trial, then you’re 
not providing the quality representation nec-
essary to best represent your client. His repu-
tation is that of a highly skilled litigator who 
believes that it’s imperative to be willing to do 
what is needed to fight for his client. 

One of the most important actions is be-
ing willing to file lawsuits in personal injury 
cases. However, Zachar points out, this does 
not seem to be the norm anymore for many 
personal injury law firms. 

“If you’re not willing to file the lawsuit in 
the tough cases and be prepared to take the 
case to court, you’re usually not going to get 
a fair offer from an insurance company,” he 
says. “That seems obvious, yet as time goes 
by, I’ve learned that there are fewer and fewer 
personal injury law firms that actually file 
lawsuits. They might advertise that they’ll 
fight for your rights, but in reality, they have 
no intention of filing a lawsuit. It seems now 
that the norm is to take the last best offer 
from the insurance company and make the 
client believe that it’s as good as they can do. 
Then, they move on to the next case.” 

Zachar, who has been practicing for more 
than 25 years, has never varied in his earnest 
and dedicated efforts in representing clients. 
His beliefs and philosophy are reflected in the 
work of everyone at Zachar Law Firm. This 
long time, well-respected personal injury law 
firm in Phoenix boasts a roster of profession-
als who are ready to help clients recover full 
and fair money damages for injuries and loss-
es suffered as a result of an accident. Zachar, 
an Arizona State Bar Certified Specialist in 
Personal Injury and Wrongful Death law, un-
derstands the frustration people face follow-

ing an injury-causing event. On this front, 
Zachar has built his firm with a team that 
shares a driving desire to seek justice. 

EVOLVING BUSINESS MODEL 
While Zachar Law Firm has remained 

true to its commitment to employing proper 
strategies and exploring all possible legal av-
enues on behalf of its clients, the firm main-
tains an understanding of what has increas-
ingly become the norm in personal injury 
cases. 

“Here’s the way the profession has 
evolved,” says Zachar. “Some personal injury 
firms are big advertisers, spending hundreds 
of thousands or millions of dollars a year on 
advertising, and they bring in a ton of busi-
ness, but they don’t spend the money to em-
ploy qualified litigators and staff to get their 
clients the best resolution. It is  not their 
business model, and the sad thing is that 
their clients don’t know the difference. 

“They bring in 100 or more cases a month,” 
he continues, “which is a lot of injured peo-
ple coming in the door and a lot of people to 
refer to the medical providers that they work 
with, which gives them a lot of leverage with 
those providers. As a result, they have de-
veloped a standard practice model: They 
will accept a low-ball offer from the insur-
ance company, and then negotiate down the 
medical bills to make that offer work. You 
think insurance companies don’t know this? 
Of course they know this. Insurance compa-
nies also know that in today’s climate, they 
get let off the hook from having to pay fair 
settlement money in a great deal of personal 
injury claims, because the attorneys value a 
quick settlement over a fair settlement. 

“Insurance companies keep tabs. They 
know which law firms file lawsuits and 
which law firms don’t. Still, the result of this 
practice by the big advertising firms is that 

WRITTEN BY SUSAN CUSHING
PHOTOGRAPHED BY ANDREW PAUL

ATTORNEY OF THE MONTH

8 |  www.AttorneyAtLawMagazine.com Approved By:					     Date:



settlement offers from insurance companies 
seem to be steadily decreasing.” 

In light of all of this, it should come as no 
surprise that many of Zachar’s cases come as 
referrals from other law firms, many of them 
personal injury law firms. They know that 
Zachar Law Firm still believes in litigation and 
is willing take a case to trial when necessary. 

This Phoenix law firm instills confidence 
through preparedness, accessibility and 
knowledge. Although many Phoenix personal 
injury claims settle early, Zachar Law Firm 
and its attorneys are fully prepared to file law-
suits to get better results. Zachar has built his 
firm with the attorneys and staff necessary to 
do just this. The firm’s approach is to pursue 
appropriate compensation for each personal 
injury or wrongful death claim and ensure not 
only that the client understands the process 
the whole way through, but also that they get 
the best result under all circumstances. That 
means different tactics and different decisions 
for each case, but Zachar Law Firm is never 
hesitant to file a lawsuit if the offer is just not 
fair. 

WHY WORK SO HARD? 
If the current business model of ‘settle fast 

and move on to the next case’ is one that seems 
to be gaining popularity every year, why does 
Zachar choose to take the more work-inten-
sive and costly route in his approach to repre-
senting personal injury victims? 

“I’m just a good, hardworking Midwestern 
boy,” he says with a grin. “I’m honest and I 
treat everyone the same: clients, adjusters, op-
posing counsel and their witnesses. I’m pretty 
sure most of my clients would be concerned if 
they saw how I actually treat defendants and 
their attorneys during depositions and hear-
ings. I just don’t believe that you have to be a 
jerk to be effective. Some attorneys believe that 
and I’ve never understood it. It’s just my per-
sonality and it’s how I was raised.”

“There is tremendous personal satisfaction 
in digging in and really putting forth your very 
best effort on behalf of someone who has al-
ready been victimized and has experienced a 
lot of suffering,” Zachar adds. “I love what I do. 
I believe I’m good at what I do and that the at-
torneys and staff at Zachar Law Firm are good 
at what they do. We have a very good team 
here, for all types and sizes of cases. When a 
case is resolved and our client expresses their 
appreciation for all the hard work that’s gone 
into his or her case, we know that we have 
done something right. When that client later 
refers their friends and relatives to us, it proves 
that doing what’s right really does matter.”
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HOW DOES A CLIENT 
KNOW THE DIFFERENCE? 

Despite his concerns about growing trends 
resulting in lower settlements and fewer jury 
trials, Zachar is quick to compliment and ex-
press his admiration for his fellow attorneys. 

“Notwithstanding the new norm, there 
are still very good attorneys and law firms in 
Phoenix who will fight for their clients. I know 
most of them and have a great deal of respect 
for my profession. The difficult thing for acci-
dent victims is being able to tell the difference 
between a firm who will actually fight for your 
rights, and a firm who just says it will.” 

Zachar believes one of the best ways is to do 
your research online and look at the law firm’s 
reviews. “Firm websites can say whatever 
someone wants them to say, but actual client 
reviews are a different matter.” 

“Before trying a new restaurant, you look 
online to see what their customers have to say 
about it. That is just one meal. Why would you 
do any less when you are looking for an attor-
ney to represent you for your personal injury 
case? You should want to know what their 
previous clients have to say about their expe-
riences. Look for the firms with perfect five-
star ratings and read the reviews. Look for a 
certified specialist in the area of law you need. 
Then make your choice.” 

BEAN COUNTER OR  
LITIGATOR? 

The world of law was not the course Zachar 
originally chose. When he first entered col-
lege, it was with the intention of becoming an 
accountant. It didn’t take long for him to real-
ize that was not the best choice for him. 

After talking to a friend who was in law 
school at the time, Zachar started thinking that 
perhaps a legal career was more suited to both 

his personality and skillset. “Once I considered 
becoming a lawyer, I became very focused,” 
he says. “My only concern was the expense. I 
didn’t have anyone to help me with that.” 

Zachar did not let money become an ob-
stacle. Falling back on his work ethic, he sim-
ply squeezed every minute out of every day: 
attending classes, studying and working full 
time to put himself through school. He was ac-
cepted into law school in Chicago and finished 
his first year ranked fifth in a class of 310. That 
was enough to get him accepted to the Univer-
sity of Arizona College of Law, where he com-
pleted his law school career and graduated. 

In fact, even with the numerous multimil-
lion-dollar verdicts he has won over the years 
and the good results in cases he’s accepted when 
no one else would, Zachar says his proudest 
achievement was putting himself through col-
lege and law school – to provide him the op-
portunities he now encounters on a daily basis. 

After graduating from law school, moving 
to Phoenix and beginning his career, he met 
Michelle. When they were introduced, Mi-
chelle’s first words to him were, “I like attor-
neys!” (Michelle’s dad was a life-long Phoenix 
attorney.) Zachar laughs and says, “You just 
don’t hear that very much.” The couple mar-
ried a few years later and have three children: 
Tommy, Macrina and Danielle. 

Known for his early to rise mentality with 
his seemingly boundless and consistent en-
ergy, Zachar says that he’s as passionate about 
his work today as he was on day one. 

“I remember about 10 years ago a friend of 
mine told me I wouldn’t be able to maintain 
this level of energy,” Zachar says with a smirk, 
“but I don’t feel that I have slowed down at all. 
When you love what you do and feel that pas-
sion, it’s not a question of finding the energy or 
motivation – it’s just there.”

At a Glance
ZACHAR LAW FIRM P.C.
714 East Rose Lane
Phoenix, Arizona 85014
(602) 494-4800
www.zacharassociates.com/

PRACTICE AREAS
Personal Injury
Wrongful Death

EDUCATION
Bachelor of Science, Political 

Science 1989
Juris Doctor, University of Arizona, 

James E. Rogers College of Law 
1992

HONORS
Certified Specialist in Personal 

Injury and Wrongful Death, 
Arizona

United States Supreme Court
Southwest Super Lawyer, 

2007-Present 

PROFESSIONAL 
MEMBERSHIPS
Arizona Association for Justice
American Association for Justice
American Board of Trial 

Advocates
AIEG

COMMUNITY 
INVOLVEMENT
XCP Dads’ Club, President-elect
Ronald McDonald House 

Charities
Arizona Trial Lawyers Association, 

Former Board of Directors
Association HOA, Past-President

HOBBIES
Traveling with Family
Exercise and Fitness

FAMILY
Wife, Michelle
Son, Tommy
Daughters, Macrina and Danielle

FAVORITE QUOTE
“No man is above the law and no 
man is below it; nor do we ask any 
man’s permission when we ask him 
to obey it.” – Theodore Roosevelt
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